How To Choose IDRE

Eligibility
Track how IDRE handles frivolous objection to
eligibility by health plan

Batching Rules

Track each IDRE's discretionary batching rules and
bundling rules

Win Ratio

Track your win ratio with IDRE on CPT level

Predictability

Review and analyze award determination Notices
and track inconsistency in logic / reasons used by
IDRE when selecting prevailing offer

Time Line

Track and compare each IDRE's days / timeline to
award determination from IDRE selection date

IDRE Fee Payment

Does IDRE provide payment confirmation email?

IDRE Refund

Track time to IDRE refund date from award
determination and does IDRE allow ACH
enrollment for refunds

Responsiveness

How quickly does IDRE responds to IP objections,
questions, requests

HALO



